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NOTICE AT COLLECTION OF PERSONAL INFORMATION 

Benjamin F. Edwards & Co. (BFE) and Benjamin F. Edwards Wealth Management, LLC (EWM) 
(collectively, “we,” “us” and “our”) provide this Notice at Collection of Personal Information pursuant to 
the California Consumer Privacy Act, as amended by the California Privacy Rights Act. 

When you begin or maintain a relationship with us, we collect personal information about you. For 
instance, when you visit our website, open an account with us, or visit our offices, we collect personal 
information about you. We want you to understand the categories of personal information we collect, 
the purposes for which the information will be used, and how long we retain the information. If you 
would like to learn more about our information and privacy practices, please visit 
www.benjaminfedwards.com and our “Privacy and Security” page or see our California Privacy Policy. 

Categories of Personal Information 
We Collect 

Purposes for Which the 
Personal Information Are 

Collected and Used 

Whether We Sell or 
Share the Information 

Length of Time We 
Retain the Information 

When you visit our website, we 
collect identifiers, such as your 
Internet Protocol (IP) address and 
unique personal identifier (device 
identifier). Generally, we do not 
associate this information with any 
identifiable individual. Our website 
also offers several ways in which you 
can voluntarily provide personal 
information to us. For instance, we 
collect information from you when you 
submit it to us through our “Contact 
Us” web form. This information 
includes identifiers such as your 
name, e-mail address, and may also 
include your company name, 
telephone number, city, and state, 
along with the information that you 
provide to us in your message. 

⚫ Audit unique visitors to our
website, and analyze
activity on our website

⚫ Detect security incidents,
protect against malicious,
deceptive, fraudulent or
illegal activity, and
prosecute those
responsible for that activity

⚫ Debug to identify and
repair errors that impair
existing intended
functionality

⚫ Undertake internal
research for technological
development and
demonstration

⚫ Risk and security control
and monitoring

⚫ Support, personalize and
develop our website and
online products and
services

⚫ Analyze performance of
our website and functions

Yes When you use your 
credentials to log into your 
account, we typically 
retain that information for 
a minimum of six years. 
When you visit our public 
websites without logging 
in, we typically retain that 
information for a minimum 
of six years.  

http://www.benjaminfedwards.com/
https://www.benjaminfedwards.com/privacy-ca-ccpa.pdf
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Categories of Personal Information 
We Collect 

Purposes for Which the 
Personal Information Are 

Collected and Used 

Whether We Sell or 
Share the Information 

Length of Time We 
Retain the Information 

⚫ Respond to court orders,
legal processes and
regulatory investigations

⚫ Market our products and
services and market the
products and services of
financial institutions with
whom we have joint
marketing agreements

⚫ Respond to court orders,
legal processes and
regulatory investigations

⚫ Report to credit bureaus

⚫ Market our products and
services and market the
products and services of
financial institutions with
whom we have joint
marketing agreements

⚫ We have entered into an
agreement with a number
of other firms that permits
your financial advisor to
take certain limited
information - your name,
address, telephone
number, e-mail address
and account title - to
contact you to

⚫ service your accounts if
they join another firm that
is a party to the same
agreement.

When you open an account with us or 
consult with us for the purpose of 
buying financial products or services 
for your personal, family or household 
use, we collect identifiers, such as 
name, address, Internet Protocol (IP) 
address, unique personal identifier 
(device identifier), e-mail address, 
account name, social security 
number, driver’s license 
number, passport number, telephone 
number(s) and signature. 

⚫ Create, maintain,
customize, and secure
your account(s)

⚫ Verify your identity

⚫ Process transactions

⚫ Manage consumer
relationship / client
satisfaction

⚫ Detect and prevent fraud
and prosecute those
responsible for that activity

No. As required by law. 
Typically a minimum of six 
years after the conclusion 
of the business 
relationship.  
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Categories of Personal Information 
We Collect 

Purposes for Which the 
Personal Information Are 

Collected and Used 

Whether We Sell or 
Share the Information 

Length of Time We 
Retain the Information 

When you open an account with us or 
consult with us for the purpose of 
buying financial products or services 
for your personal, family or household 
use, we collect additional personal 
information such as age, citizenship, 
marital status, medical condition, 
physical or mental disability, gender. 

⚫ Create, maintain,
customize, and secure
your account(s)

⚫ Verify your identity

⚫ Process transactions

⚫ Manage consumer
relationship / client
satisfaction

⚫ Detect and prevent fraud
and prosecute those
responsible for that activity

⚫ Respond to court orders,
legal processes and
regulatory investigations

⚫ Market our products and
services and market the
products

⚫ and services of financial
institutions with whom we
have joint marketing
agreements

No. As required by law. 
Typically a minimum of six 
years after the conclusion 
of the business 
relationship. 

When you open an account with us or 
consult with us for the purpose of 
buying financial products or services 
for your personal, family or household 
use, we collect commercial 
information, such as records of 
personal property, products or 
services purchased or considered. 

⚫ Create, maintain,
customize, and secure
your account(s)

⚫ Verify your identity

⚫ Process transactions

⚫ Manage consumer
relationship / client
satisfaction

⚫ Detect and prevent fraud
and prosecute those
responsible for that activity

⚫ Respond to court orders,
legal processes and
regulatory investigations

⚫ Market our products and
services and market the
products

⚫ and services of financial
institutions with whom we
have joint marketing
agreements

No. As required by law. 
Typically a minimum of six 
years after the conclusion 
of the business 
relationship. 

When you log into your account, we 
collect Internet or other electronic 
network activity, such as your 

⚫ Risk and security control
and monitoring

Yes. When you use your 
credentials to log into your 
account, we typically 
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Categories of Personal Information 
We Collect 

Purposes for Which the 
Personal Information Are 

Collected and Used 

Whether We Sell or 
Share the Information 

Length of Time We 
Retain the Information 

interaction with our website and, if 
applicable, your interactions with your 
account(s). 

⚫ Detect and prevent fraud
and prosecute those
responsible for that activity

⚫ Support, personalize and
develop our website and
online products and
services

⚫ Manage consumer
relationship / client
satisfaction

⚫ Analyze performance of
our website and functions

⚫ Respond to court orders,
legal processes and
regulatory investigations

⚫ Market our products and
services and market the
products and services of
financial institutions with
whom we have joint
marketing agreements

retain that information for 
a minimum of six years. 
When you visit our public 
websites without logging 
in, we typically retain that 
information for a minimum 
of six years. 

When you call us or we call you on a 
recorded telephone line, we collect 
audio information such as voice 
recordings. 

⚫ Verify your identity

⚫ Detect and prevent fraud
and prosecute those
responsible for that activity

⚫ Manage consumer
relationship / client
satisfaction

⚫ Provide for the safety and
security of our premises,
personnel and our clients’
information.

⚫ Respond to court orders,
legal processes and
regulatory investigations

No. As required by law. We 
typically retain that 
information for a minimum 
of six years. 

When you visit our offices, 
surrounding areas and secure 
facilities on our premises, we record 
your photograph and image using 
closed circuit television security 
cameras. 

⚫ Verify your identity

⚫ Detect and prevent fraud
and prosecute those
responsible for that activity

⚫ Manage consumer
relationship / client
satisfaction

⚫ Provide for the safety and
security of our premises,

No. As required by law. We 
typically retain that 
information for a minimum 
of six years. 
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Categories of Personal Information 
We Collect 

Purposes for Which the 
Personal Information Are 

Collected and Used 

Whether We Sell or 
Share the Information 

Length of Time We 
Retain the Information 

personnel and our clients’ 
information. 

⚫ Respond to court orders,
legal processes and
regulatory investigations

When you open an account with us or 
consult with us for the purpose of 
buying financial products or services 
for your personal, family or household 
use, we collect professional or 
employment-related data, such as 
your work history and income. 

⚫ Create, maintain,
customize, and secure
your account(s)

⚫ Verify your identity

⚫ Manage consumer
relationship / client
satisfaction

⚫ Detect and prevent fraud
and prosecute those
responsible for that activity

⚫ Respond to court orders,
legal processes and
regulatory investigations

⚫ Market our products and
services and market the
products

⚫ and services of financial
institutions with whom we
have joint marketing
agreements

No. As required by law. 
Typically a minimum of six 
years after the conclusion 
of the business 
relationship. 

When you open an account with us or 
consult with us for the purpose of 
buying financial products or services 
for your personal, family or household 
use, we collect education information, 
such as institutions attended, 
degree(s) obtained and year(s) of 
graduation. 

⚫ Create, maintain,
customize, and secure
your account(s)

⚫ Verify your identity

⚫ Manage consumer
relationship / client
satisfaction

⚫ Detect and prevent fraud
and prosecute those
responsible for that activity

⚫ Respond to court orders,
legal processes and
regulatory investigations

⚫ Market our products and
services and market the
products and services of
financial institutions with
whom we have joint
marketing agreements

No. As required by law. 
Typically a minimum of six 
years after the conclusion 
of the business 
relationship. 



- 6 – 2023-3368 Exp. 12/31/2025 

Date updated: N o v e m b e r   2 0 2 3  

Categories of Personal Information 
We Collect 

Purposes for Which the 
Personal Information Are 

Collected and Used 

Whether We Sell or 
Share the Information 

Length of Time We 
Retain the Information 

Inferences drawn from any of the 
information that we collect about you 
to create a profile about you and your 
preferences. 

⚫ Create, maintain,
customize, and secure
your account(s)

⚫ Verify your identity

⚫ Manage consumer
relationship / client
satisfaction

⚫ Detect and prevent fraud
and prosecute those
responsible for that activity

⚫ Respond to court orders,
legal processes and
regulatory investigations

⚫ Market our products and
services and market the
products and services of
financial institutions with
whom we have joint
marketing agreements

No. As required by law. 
Typically a minimum of six 
years after the conclusion 
of the business 
relationship. 


